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ARK SPA PALACE

HEALTH & BEAUTY

AOTI'OBIP

ITPO HAAAHHA CIIOPTHUBHO-O3AO0OPOBYUX ITOCAYT
M. Opeca B peaakmii Bia 18.08.2023 poxy

Buxonasenp: TOB «APKCIIA », xepyounuch HOpMaTUBHO-IIPABOBUMH aKTaMH YKPaiHH, IIJ0 PeTAAMEHTYIOTb ALSABHICTD ¥ cdepi
HAAAHHS ITOCAYT, YMOBaMH Ta IIpaBHAaMH, Ki BCTAHOBAEHI Ta AifoTh y BukoHnasus, crarreto 634 IlusiapHOTrO KOAEKCY YKpaiHH,
Iy 6AIYHO IPONIOHYE HEOOMeXKeHOMY KOAY 0Ci6 (mapaai - «Kaienr> ), sxi 3BEPHYTbCS ¥ BCTAHOBAEHOMY IJTUM A OrOBOPOM IOPSIA-
Ky A0 BukoHasIs, ykaactu Aauuit Aorosip npo HapaHHS MOCAYT (AaAi — «AOTOBip>) 3 METOI0 OTPUMAHHSA MOCAYT Ha YMOBax
MIPUEAHAHHS AO IIbOrO AOroBOpYy.

BiamoBiagHO AO cT. 642 LluBiabHOTO KOAEKCY YKpaiHu AOTOBIp ykAapaeThcs NpuitHATTAM nponosunii Kaienroum (akuent) masxom
IMiATIMCAaHHS BiAITIOBiAHOI 3asIBU PO IpUEAHAHHSA Ta omaaToro KaieHTOM Fioro iMeHHOTOo IpaBa Ha OTPUMAHHS ITOCAYT 3 BUKOPHC-
TaHHAIM IepcoHaAbHOI Kay6HOI KapTKH.

Hapaai 3a rexcrom Aorosopy Buxonasenp Ta KaieHT pasoM HasuBaroTbcsl « CTopoHH>, a KO>keH okpeMo «CropoHa>. KoxxHa
Cropona rapanrye inumit CTopoHi, 1o BoAOAie HeOOXIAHOIO AI€3AATHICTIO, a TAKOXK yCiMa MpaBaMy Ta TIOBHOBaXKEHHSIMH, He06-
XiAHMMM Ta AOCTaTHIMH AASI YKAAQAQHHS 1 BUKOHAHHS AOTOBOPY BiATIOBIAHO AO oro yMOB. TekcT AOTroBOpY MOCTIMHO AOCTYITHHM
Kaientam y mici mpopaxy mocayr (KyTodok ciokuBada) 3a appecoio: micto Opeca, Bya. [enyesnka, 1-A Ta/a6o Ha odiniitHomy
Be6 caiTi.

Aorosip, ykaapenuit KaieHTOM 3a AOIIOMOTIOI0 aKIfenTy IrybAiYHOT 0pepTH, Mae IOPUAUIHY YHHHICTD Y BIALIOBIAHOCTI 3i cT. 642
ITuBiAbHOIO KOAEKCY YKpaiHU i € piBHOBaXXHUM AOroBOpY, mipnucanomy CropoHaMu, Ta BBaXkae€Tbcs TakuM, mo KaieHT o3Haito-
MHBCsI i 3ropeH 3 yMoBaMH i€l my6aiuHol odpepTH.

Bunnenns KaieHTOM Aif, SIKi 3acBipYyIOTDH HOrO 6axaHHS ykaacTu AOroBip, a caMe ImiAIMCAaHHS Ta HapaHHS BukoHasIio 3a-
SIBU-TIPUEAHAHHS i3 CBOIMU [IePCOHAABHUMU AQHUMU Ta/abo omaaTu (HCPEAHAaTH) IOCAYT BukoHaBIIS, MATBEPAXKYE GaKT IOB-
HOTO i 6e3yMOBHoro NPpUNHATTSA (aKuer[T) Kaientom Aorosopy, Bcix ioro yMoB 6e3 6yAb-SIKUX O6MEXKEeHDb BIAIIOBIAHO AO CT. 642
ITusiabHOrO KOAEKCY YKpainu. KaieHT miATBepAXKYyE, IO BiH AO YKAaA€HHS IbOro AOroBOpY, O3HAaHOMHBCS 3 HOrO YMOBaMH i
CBIAOMO 6€3 JKOAHOT'O IIPUMYCY YKAAB Liel AOTroBip.

I IlonsaTTs Ta TEpMiHT
1.1. B nubomy AOroBopi BUKOPUCTOBYIOTbCS TEPMiHHU Ta IIOHATTS B TAKOMY PO3yMiHHi:
1.1.1. ITy6aiuna odepra (mponosunis) — nponosunis BukoHaBLs appecoBaHa HeBU3HAYEHOMY KOAY OCif, ykaacTH Aorosip Ha
BH3HAYEHUX YMOBaX.
1.1.2. AxrenT — ioBHe i 6e33acTepexte npuiiHTTs KaienTom ymoB ITy6aiurol odpepTH, BUKAAAEHHX B IbOMY AOroBOpi, MIASIXOM
HapaHHA BukoHaBIIo mrchMOBOT 3asBH PO NpUEAHAHHS A0 AoroBopy (3asBu) Ta OAATH OBHOI BAPTOCTI IOCAYT.
1.1.3. AoroBip - 1eit Aorosip, skiit posmimenuil y Micii poaaxy nmocayr (KyTO40K crioxuBada) Ta/a60 Ha Be6-caiiTi, Ta peryaroe
B3aeMHi BiaHOCHHE Mix Bukonasriem Ta KaieHToM y npoljeci HapaHHS ITOCAYT Ta 3ripHO 3 sikuM BuxoHaBens Ta/abo TpeTi ocoby,
I}O HAAAIOTH OCAyTH Ha TepuTopil Kay6y, 30608’ 13yeTbcst HapaBaTH, 32 YMOBH HAsIBHOCTI, MOCAYTH KoxxHOMY Kai€eHTY, siKuit A0
HBOT'O 3BEPTAETHCS, TA BCTAHOBAIOE OAHAKOBI AAsT BCix KAi€HTIB yMOBM HapAQHHS ITUX MOCAYT, @ KAieHT 3060B’13y€eThCsI CBOEIACHO
Ta y HOBHOMY 06CsI3i OIIAQYyBaTH IXHIO BapTiCTb.
1.1.4. 3asBa npo mpuepHanHs A0 Aorosopy (3asBa) — MUCHMOBHIt 3pa30K AOKyMeHTa, sikuM KaieHT masxom mipmucanns 3asswy,
HiATBepAXye $aKT NpURHATTS My6aiunoi opepTu (mpomosunii) Mpo MpHEAHAHHSA AO IHOrO AOrOBODY, O3HAHOMAEHHH 3 HOTO
3MiCTOM Ta IIOTOAXKYETHCS 3 HOTO YMOBaMH.
Y 3asasi Kaienr Brasye cpoi npissume, im’s, mo-6aTbKoBi, aApecy Micia peecTpanii, KOHTaKTHU# TeAepOH, MaCIOPTHi AaHi (3 Ha-
AQHHSIM KOTIil nacnopTa) , Ta KAy6H0'1' KapTKH, I}0 HUM 061/1pa€'rbc;1, Ta 3a HEOOXiAHOCTI, AOAATKOBY iHPOpMaIiio.
1.1.5. Kay6 — «Ark SPA Palace>, mo posramoBanuii 3a appecoro: M. Opeca, Bya.. [enyesska. 1-A.
1.1.6. KaienT — diznuna ocoba abo ropuandHa 0coba, mo ykaasa AOrosip npo HapaHHS MOCAYT 3 BukoHnasueM Ha Tepuropii Kay-
6y. Kaientom Kay6y BusHaeTbCs Takox ocoba, B iHTepecax sikoi 3 BukoHaBleM 6yB ykaapeHHI AOTOBIp Ta iHpopMmanis npo sxy
HaBeAEHO B 3asIBi PO MPHEAHAHHS AO AAHOTO AOTOBODPY.
1.1.7. Kay6Ha kapTa — KapTa BiAITOBIAHOTO THIIy 3 MATHITHHM HOCIiEM i IOPSIAKOBUM HOMepOM, sIKy o6paB KaieHT Ta HapaeTbCs
fiomy aast BiaBipyBauus Kay0y, € iMeHHOIO i He MOxe 6YTH IepeaaHa iHIIii 0cO6i.
1.1.8. ITpaBuaa Kay6y — npasuaa mosepinku y Kay6i, € 0608’ s13koBuMHU AAs BCix KaienTiB Kay0y.
1.1.9. ITocayru — CHOPTHBHO-03A0POBYI Ta iHII 6a30Bi YU AOAQTKOBI IIOCAYTH, ITePeAiK KU BCTaHOBAIOE BuKkoHaBenp, Ta Hapa-
foTbest KaienTy npotsirom crpoxy aii Kay6Hoi xaprku. ITip mocayroro CTopoHu Takox posyMitoTs HapauHs KaieHTy npasa npu-
cyrHOCTi Ha TepuTopii Kay6y, kopucrysanns o6aapHanHAM (TpeHakepaMu, 3HApSIAASM, iHIIMM CIIOPTHBHHM iHBEHTapeM), 1o
3HaXOAUTHCs Ha Teputopii Kay6y, IpaBo KOPUCTYBaHHS AOIIOMIKHUMY Ta CIeljiaAi30BaHUMHU NPUMilleHHAMHU (3aAaMH, AYLIOBH-
MH, PO3ASITaABHSIMHU, KIMHaTaMH BiAIIOYMHKY, MaCaXKHUMHU KabiHeTaMu, Aa3HsIMH, 6aceiHOM Ta in.), IHCTpYKTaX KBaAidpikoBaHOTO
TpeHepa Ta iH...
1.1.10. Ba3oBi mocAyru — MOCAYTH, 110 BKAIOYEHI AO CKAAAY IIOCAYT BianioBipHOTO Ty KayOHOI KapTky, mpupbanoi Kaienrom Ta
BKa3aHi B 3asBi Ipo NpHEAHAHHS A0 AOTOBOPY.
1.1.11. A0AaTKOBi IIOCAYTH — IIOCAYTH, IO HapaloTbcs KaieHTy monap mepeaiky 6a30BHX IIOCAYT Ta He BKAIOUEHI AO BapTOCTI
BipmmosipHoro THITY KAy6HOI KapTKH.
1.1.12. PazoBe/rocrpoBe BiaBiayBanus — KaieHT BipBiaye Kay6 6e3 opopmaents Kay6roi KapTku, criaauyroun KoxxHe BiABIAY-
BaHHS OKpeMo 3TipHO 3 IIpafic-aucTom.



1.1.13. Ilpaiic — AHCT — mepeAik i BapTiCTh ITOCAYT, SKi NponoHyooThcs Kaybom.
1.1.14. Kytouok Kaienris Kay6y — cTeHA 3 peraaMeHTOBaHOIO iHpOpMaIiie AASI MAKCHMAABHOTO 3a0e3medyeHHs iHpOpPMyBaHHS Ta
saxucry intepecis Kaienra, sxi posmimenutt y mpumimenni Kay6y (Micui mpopasxy mocayr).

I IIpeamer Aorosopy
2.1. B nopsiaky Ta yMoBax, BU3Ha4eHUX UM AorosopoM, BuxoHnasenp 6epe Ha cebe 30608 s13annst Hapatu KaieHTy Ha TepuTopil
Kay6y ITocayru, a Kaient 30608’ s13yerncest mpuitasiTu Ta onaatutu i ITocayru.
2.2. IIpu orpumanni ITocayr, KaienT 30608’s13yeThCsI AOTpUMYBaTHCS YMOB 115010 Aorosopy, Ilpasua Kay6y Ta inmux BHyTpim-
Hix (AOKAABHHX) AOKYMEHTiB BUKOHABI|S, SKMMH peraAaMeHTOBAHO MOPSAOK i yMOBHU BipBiayBanmusa Kay6y.
2.3. ITocayru Hapatotecst Kaienty Bukarouno mpu HasiBHOCTI Kay6Hol KapTH, mo Hapae Kaienty poctym oo Kay6y Ta xommaekcy
BasoBux mocayr B 06’eMi, nepep6agenomy tunom Kay6xoi kapTiu. KaieHT Takox Ma€e mpaBo OTPHUMYBaTH AOAATKOBI IIOCAYTH Ha
trepuTopii Kay6y Ta/ab0 pasose BiABiAyBaHHs. AOAATKOBI IIOCAYTH 3aMOBASIFOTbCSI Ta OIAAYyOThCsE KaieHTOM OKpeMmo.
2.4. ITepeaix BaszoBux nmocayr, mo HapatoThcsi KaieHTy BU3Ha9a€eThCs BIALIOBIAHO AO TuITy 06paHol HuM Kay6HOI KapTH Ta BKasy-
€TbCA Y 3asIBi PO IPUEAHAHHS A0 AAHOTO AOroBOpY.

ITI BapTicTh MOCAYT Ta HOPSIAOK PO3PaxyHKiB
3.1. Bapricrp ITocayr 3a nyum AOroBopoM Bu3HadaeThcs IIpaifc-AMCTOM, SKHil pO3MIeHO y MicTi mpoAaxy mocayr (KyTO4ok
CroxuBava) Ta/a60o Ha Be6-CafiTi.
3.2. BapTicts BazoBux nmocayr Bipnosipae tumy o6panoi Kaienrom Kay6noi xapru.
3.3. Y BapricTp 06panoi Kaienrom KayOHOI KapTH He BXOAUTD BapTicTh AOAQTKOBHUX ITOCAYT, IO 3aMOBASIFOTHCS Ta OIAQIYIOTbCS
KaienToMm oxpemo 3a 1jiHaMu, BcTaHOBAeHUMY BukoHasiieM y Ilpatic — aucri.
3.4. KaienT cnaauye Bapricts ITocayr 3a nuMm AOTOBOPOM B MOPSIAKY Ta Ha YMOBax, IO BU3HAYeHi B 3asiBi Mpo NMPHUEAHAHHS AO
Aorosopy.
3.5. ITiaTBepA>KeHHAM OmAATH AOTOBOPY € KBHTAHIIIS IIPO OIIAATY.
3.6. 3a 6axxanusaM KaieHTa omaaTa mocAyr Moxxe 3A1MCHIOBAaTHCh B 6€3roTiBKOBOMY IOPSIAKY IIASIXOM IlepepaxyBaHHS KOLITIB Ha
[IOTOYHHIT PaXyHOK 260, IIASIXOM BHECEHHSI TOTiBKH B Kacy a60 IIASXOM 3HSATTS I'POLIOBUX KOLITIB 3 KPEAUTHOI KapTH.
3.7. OmnaaTa MpOBOAUTbHCS B HAIliOHAABHIM BaAIOTI YKpaiHU B IOPSAKY i CTPOKH, BU3HAYEHi ITUM /AOTOBOPOM.

IV Kay6Ha xapTKa
4.1. 3a num Aorosopom Kaienr o6pas Kay6ry xapry, THI sikol 3a3HadeHO y 3asiBi PO IIPUEAHAHHS AO AAHOTO AOTroOBODY.
4.2. ITicast omaaru i opopmaenns Bcix pookyMmenTiB Kaienty napaerncs Kay6bua xkapra «Ark SPA Palace».
4.3. Kay6Ha xapra noBunHa 6yTu aKTHBOBaHa He MisHime 15 (I’ATHAALATH) AHIB 3 MOMEHTY OIAATH.
4.4.Y pasi BrpaTn/nomxopxxenss Kay6Hoi kapTu, BIAHOBUTH 11 MOKAMBO 32 MUCHMOBOIO 3asiBoI0 KaieHTa. 3a BUrOTOBAEHHS HO-
Bol Kay6Hol KapTu craryerscs maara Bianosiauo Ilpaiic — aucra.
4.5. KaienT mae npaso nepeopopmutu Kay6ry kapTy Ha iHIIy 0c06y opHOpa3oBo. 3a nepeodpopmaernsi Kayonoi kapru 3 Kaienra
CTATYEThCS nAaTa 3ripgHo Ilpaiic — aucra. ITopassine mepeopopMaeHHS He AOITYCKAETHCS.
4.6. Ilpu nepeodpopmaenti Bupay Kay6uol kapTu Ha iHIIMIT BUA, CTSATyeTbCs CyMa y po3mipi 7% Bip BapTocti Kay6Hol kapTh.
4.7. Tlepeodpopmaenns piunoi Kay6HOi kapTi MOKAUBO He misHime Hix 3a 3(Tpu) Micsani oo 3akinuenns tepminy aii. [lepeo-
dopmaenns niBpiunoi Kay6HOT kKapTH MOKAMBO He Tii3HilIe Hix 32 45 (COPOK I'SITh) AHIB AO 3aKiHYeHHS TepMiHy.
4.8. Ilpusynunenus Kay6Hoi kapTH.
4.8.1. MiniMaabHuit Tepmin npusynunenHs Ail Kay6noi kaptu cTanosuts S ('arp) Anis. [Ipusynunenns Kay6Hoi kapTi MoxAu-
BO 3a MUCbMOBOIO 3as1B010 KaienTa, sika HapaeThest apMinicTpanii Kay6y.
4.8.2. ITpusynunenss Kay6Hol KapTu KaTku MOXKe 6yTH 3poOAeHa IIpU AIFO4OMY IaKeTi.
4.8.3. 3asiBaenuit Kaienrom Kay6y TepMiH npusynuHeHHs He IIOBUHEH IIepeBUIYBATH TEPMIH, 110 32AHIIHBCS AO AQTH 3aKiHUeH-
us All Kay6Hoi kapTu.
4.8.4.Y pasi BariTHOCTI, IATBEPAYKEHOI AOBIAKOIO 3 )KiHO4YOI KoHCyAbTanil, KaieHTy 3a #0ro 3asB0I0 MOXKe 6yTH HaAQHO AOAQTKO-
Be npusynuHeHHs. IIpu oMy 3araAbHUN TepMiH NPU3YIIHHEHHS, BKAIOYAIOYX HEBUKOPHUCTAHUI AO HACTaHHS BaTiTHOCTI TepMiH
MpU3YyNIMHEeHH, He MoXe NepeBumyBaTu 120 AHIB.
4.8.5. Tlpusynunenns Aii Kay6Hoi xapTu 3 moBaxxsoi npudunu (BariTHicTb, omeparis, mepeaoM) 0GOPMASETHCS MEHEAXEPOM
BiAAIAY IIpOAQKIB TP HASABHOCTI MEAMYHOTO BUCHOBKY CIIeIfiaAicTa.
4.8.6. AopaTkoBi mocAyru (TpOLIOBHIl AETIO3UT, IOAAPYHKOBI cepTHikaTH, mocayru «Ark SPA Palace> ) 0mAaqyroTbCs MASXOM
BHeceHHs1 100% mepeponAaTH roTiBKOI0 260 Yepes BiakpuTHit Bamu penosur (panime BHeceHOT CyMu IPOIIOBHX KOMITIB) i To-
BUHHI 6yTH BUKOPHUCTaHIi IPOTSITOM OAHOTO POKY 3 MOMEHTY omAary. IlicAs 3axiHYeHHS TepMiHy All HEBUKOPUCTAaHI AOAATKOBI
IIOCAYTH aHYAIOIOThCA. BapTicTh HeBUKOPHCTAHHX ITOCAYT He IIOBEPTAETHCSL.

V IlopsAOK HapQHHS IIOCAYT
S.1. ITocayru Hapatorscsi KaieHTy BiaOBiAHO A0 THITy o6panoi Hum Kay6HoI KapTH, mo BcraHOBAIOE pAocTym KaieHTa A0 KOH-
kperuux ITocayr B Kay6i, micast omaatu Kaienrom nmosaoi Baprocri Kay6uoi xapTu, o3naitomaennst Kaienrom 3 ymoBaMu 1boro
Aorosopy, Ilpasnaamu Kay6y Ta opopmaeHHsS HUM nHcbMOBOI 3asiBU PO IIPUEAHAHHS A0 AOrOBODY.
5.2. Aast orpuManHs Ta kopuctyBanHs ITocayramu KaieHT 30608 s13aHmit poiiTu mporeAypy peecrpanii B Kay6i, sixa moasrae B
3aroBHeH] BiAITOBiAHOT 3asIBU IIPO IPUEAHAHHS 13 3a3HAYEHHSIM CBOIX IIepCOHAABHIX AQHHUX Ta 0POPMAEHHI 06paHoO] 3a KaTeropi-
o ta BupoM Kay6Hoi xapTu a60 omaaru pasoBoro BipBiayBauus Kayoy.
5.3. Aoctyn B Kay6 mosxauswmii armre npu HassBHocTi Kay6noi xkapru. Ilpu koskHoMy BipBiAyBanHzi Kay6y, KaienToM 3 MeTO!O OT-
pumanus ITocayr, mpoBoauTbcst 0608 s13koBe ckanyBauus Kay6Hoi kapTu apMiHicTpaniero Bukonasus.
5.4. O608’s13k0BOI0 yMOBOIO peecTpanil KaybHoi kapTu € HassBHiCTb 0cobucToi pororpadii Kaienra, sska BUTOTOBASIETBCS aAMiHi-
cTpauiero Buxonasist B MoMeHT ykaapaHHs AoroBopy. BipcyTHicTs ocobucroi pororpadii Kaienra mepemxopsxae npoBepeHHIO
roro ipenTudikamii i, sk HacAiAOK, 036aBAsIe MOKAUBOCTI BiaBiayBaTu Kay6. ®oTorpadis KaieHta € 0OAHUM 3 TOAOBHUX KpUTEPi-
1B nepconidikanii Kay6uoi xapru.



5.5. Kay6ua xapTa € iHAMBIAYaABHOIO, i BUKOPHUCTAHHS He MOXKe OyTH 3AificHeHO iHummmu ocobamu. Y pasi mepepaui Kay6uoi
KapTH AASI BAKOPUCTaHHS iHmi 0co6i, Kay6 3aaumrae 3a co60or0 npaso anyatoBaru Taky Kaybuy kapty ta/a6o omrpadysaT.
5.6. Tepmin ail Kay6Hoi kapTu He o6MexxeHmit, opHak orpuMaHHs ITocayr KaieHT MOxke 3AIfCHIOBATH AHMIIE 32 HAsIBHOCTI OIIAQ-
4yeHOro aboHeMeHTYy 3ripHo ITpaiic-aucra Bukonasus.

5.7.Y pasi 3akiH4eHHs CTPOKY Ail aboHeMeHTY, sikuil mepepbadeHo pAirouum Ilpaiic-ancToMm, BBaxkaeTscs, mo ITocayru Kaientom
crioxxuTi, a BUKOHaBelnb BBaXKAETHCSI TAKUM, IO HapaB ITocAyry HaA€XKHHUM YHHOM Ta y IIOBHOMY 06Cs3i.

5.8. ITocayru, BU3Ha4YeHi po3AIAOM APYTHM LbOTO AOrOBOPY, HAAAIOTHCS BIATOBIAHO AO rpadiky poboTu Kay6y.

5.9.Topunu BipaBiayBanHsa Kaienrom Kay6y BcraHOBAIOIOTBCS ¥ BiptioBiaHOCTI A0 THITy KAy6HOT KapTH Ta BKasyeTbcs y IIpaBuaax
Kay®6y.

5.10. BukoHaBenp 3aauniae 3a co60i0 mpaBo 3MiHIOBaTH po3kaap poboru Kayby y pasi BUHMKHEHHS HACTYIHHUX IIACTaB: BU-
3HaHHS KOMIIETeHTHUMU OpPraHaMU NeBHHUX AHIB CBATKOBMMHU (Hepo6ouumu) a60 BUXiAHUMH, BUHUKHEHHS 6yAb-SIKHX 06CTaBHH,
30KpeMa IIOB S[3aHUX 3 TEXHIYHUM Ta CaHITAPHHUM CTAaHOM IpHMileHHs], ki BukoHaBenp 6yae BBaXKaTH TaKMMH, I[O MOXYTb 3aB-
aatu mxopy KaieHTy a6o HecTH 3arposy HOro 3pOpOB’10 UM JKHUTTIO,  TAKOXK IHIINX BHUIaAKax, Mepepbadenux IIpasuaamu Kay6y
Ta YMHHUM 3aKOHOAABCTBOM.. IIpo Taki 3MiHM po3kaapy apMiHicTpanis Bukonasis nmosipoMasie KaieHTiB massxoM posmimeHHs
BiATIOBiAHOT iHpopMarii y MicTi mpopasxy mocayr (kyTouok KaienTis) a60o 6yab-sxum inmum cioco6om criopimenns. Taki sminu
He BBXXAIOTHCS 3MiHOIO YMOB AOTOBOPY Ta TaKHMH, IO 3AIMCHIOIOTHCSI BUKOHaBIIeM Ha BAQCHUI PO3CYA.

S.11. BuxkoHaBelp 3 METOIO IIPOBEAEHHS PEMOHTHHX, IPOQIAaKTHIHUX YH iHIIHX POOIT Ma€e MpaBoO 3aKpHUBATH Ta OOMeXyBaTH
aoctyn Kaienra Ao oxpemux yacTus/30H Kay6y Ha HeOOXiAHMIT CTPOK, 10 He BBAXKAETHCS IPUIIMHEHHSIM HAAQHHS IIOCAYT Ta He
BIIAKBaA€ Ha cTpok Ail Kay6uoi xapTu Kaienra.

5.12. Aesxi Buau Kay6uux xapt (Hampuxaap, paHkoBa a60 AeHHA) MOXYTb HepeabadaTi 06MesxeHHs, KOAU ALIOTb 06MesKeHHS
moAO0 KopucTyBaHHs mocayramu Kay6y (B T.4. nepe6ysanns B Kay6i). ¥ pasi nepaorpumanns Kaientom panux o6mesxenn, Kaient
3060B’s13aHUIT AOAATKOBO OIIAATUTH BapTiCTh Pa30BOro/TroCThOBOIO Bi3UTY BiATloBiaAHO A0 Ilpaiic — Aucra.

5.13.IIpu opopmaeni Kayb6Hoi kapTu MeHepXep BipAiAy mpoaaxy 3HaHOMHTSD BiaBiayBauis 3 Kay6owm, 3 ITpasusamu Kay6y, Hapa-
I0Th KOHCYABTAII 10 BUAAX Ta Kareropisx Kay6Hux xapr, a Takoxx 3 ymoBamu npupbanns Kaybuux xapr.

5.14. OdpopmaeHHS, 3MiHa, IPUNMHEHHS, IPU3yIIMHEHHS 260 mpoaoBxeHHsI KAy6HOT KapTH 3AIFICHIOETHCSI IIPU TIpeA SIBACHHI AO-
KYMEHTa, 0 TOCBiATyI0 0co6y (MacmopT, MOCBiAYeHHS BOAif).

5.15. «Ark SPA Palace» 3aaumrae 3a co60r0 TpaBo Ha BiAMOBY B opopMAeHHi (3MiHi, MPUTHHEHH], TPU3YNHHEHH] 460 TPOAOB-
sxenni) Kay6noi xaprth, sxmo y Kay6a € AocTaTHi miACTaBH BBaXKaTH, Mo 0popMAeHHS (3MiHa, MPUMMHEHHS, TPU3yTHHEHHS 260
npopossxenns) Kay6uoi kaptu KaienTy a60 BipBiAyBady MOXe CIPUIMHUTH 3HIDKEHHS piBHA 6e3nexu i KoMPOPTY Ha TepUTOPii
Kay6y, a Takox o6MexxeHHsI a60 opyuieHHs npas i intepecis inmux Kaienris.

5.16.Y pasi HemoxxauBocTi orpuManHs KaieHToM nomepepHso onaadeHux nocayr, Kay6 Mae mpaBo 3anpomnoHyBaTH 3aMiHy AQHHX
ITocayr inmumu mocayramu a6o npoayxkuieo Kay6y.

5.17.Y pasi, sikijo BukoHaBeIp He 3Mir BUKOHATH B3sITi Ha cebe 30608’s13aHHsI 32 M Aorosopom 3 BuHU KaieHTa, BapTicTh AQHHX
IIOCAYT He IIOBEPTAETHCSL.

5.18. KaieHT, BIATIOBIAHO AO CT.. 14 3akony Ykpainu «IIpo 3aXucT mpaB CIOXXHUBaviB>>, IPU YMOBI HEBUKOPHUCTaHHS cepTUdiKaTy/
nakeTy npoTsroM 14 (40TUPHAALATI) AHIB 3 MOMEHTY IpUAGaHHS 260 B iHIIMX BUMAAKAX, TepeAGaueHuX 3aKOHOAABCTBOM YKpai-
HH, Ma€ IIPAaBO BUMAraTH po3ipBaHHA AOTOBOpPY Ta IOBepHEHHs KOMTIB Bip Bukonasns.

5.19. ITosepuenns xomris Kaienry ta/a6o I'octio KayOy 3AIFICHIOETBCS AMIe Y BUIIAAKaX IOBEPHEHHS OCTaHHIM HEBUKOPH-
cranoro ceprudikary/makery nporsroM 14 (YJ0TUPHAALATI) AHIB 3 AATH 3apaXyBaHHs KOIITiB Ha paXyHOK Buxonasus. Ctpok
NOBepHeHHs KOWTiB — S (I'ATh) 6aHKIBCHKUX AHIB 3 MOMEHTY MOBepHeHHs cepTudikaTy/maxery.

5.20. Aas moBepHeHHst KomTiB, KaieHT 0co61CTO 3BepTaEThCs 13 MICHMOBOIO 3asIBOI0 A0 BukoHaBIst Ta Hapae ceprudikar/maxer,
OpHUriHaA KBUTaHILII IPO OmAATy cepTUdiKaTy/MaKeTy, IaCIOPT Ta iAeHTUQIKAIIHUA KOA,

VI IIpaBa Ta 060B’s13KH CTOPiH
6.1. KaieHT Mae mpaBo:
6.1.1. Orpumysaru ITocayru Ha yMOBax Ta B IIOPSAKY, IlepepbadeHuME 1M pooroBopoM 1a IpaBusamu Kay6y y BipmmoBipHOCTI AO
Tury obpanoi Hum Kay6uoi kapru.
6.1.2. 3amMOBASTH AOAATKOBI IIOCAYTH 32 OKpEMY IIAQTY Ta KOPUCTYBATHUCS iHITMMHU ITpaBaMu BiATIOBiAHO A0 IIpaBua kay6y.
6.1.3. 3minuTy THI HaAexXHOI oMy Kay6HOI KapTH, 3a yMOBHU 3AIfiICHEHHSI BIAIIOBIAHOI AOTIAAQTH, BU3HAYeHOI BukoHaBIeM.
6.1.4. OTpumyBaTH pO3’SICHEHHS MIOAO YMOB 11boro Aorosopy i IIpaBua Ta TAyMadeHH: ix 3micTy.
6.1.5. OTpumyBaTu 6yAb-sKy iH$OpManiro mopo AisabHocTi Kay0y, sika He BBaxkaeTbcst BukoHaBIieM KOHQIAEHIIHHOIO.
6.1.6. Ha pocyaoBe Ta MaKCHMAaAbHO IIOBHE Bper'yAIOBaHHS CIIPHUX IMUTAHb, SIKi MOXXYTb BUHHKHYTH ITiA YaC BUKOHAHHSI AOrOBO-
PY, BXXUBaHHSA BCiX MOXXAMBHX AOCYAOBHUX 3aXOAiB AAS BUpIIIeHHS IOPYIIEeHUX IIUTaHb;
6.1.7. ITip vac cnoxxuBanHs ITocayr kopucTyBaTHCS AOIOMOroro kBasidpikoBanux ¢axisnis Ta ITapTHepis, ski 3aaydeni BukoHas-
neM Ao HapaHHA ITocayr.
6.1.8. OtpumyBaru iHpopManito mopAo Airounx ITpasua abo ix aminu B KyTouky Kaienris Ta/a60 Ha Be6-caiiri.
6.1.9. Ha miATpHMKY CBOIiX 3aKOHHHUX iHTepeciB Ta IIpaBOMipHHX BUMOT.
6.1.10. BiamoBuTiCs Bip AoroBopy Ta/a60 Bip orpumanus [TocAyr npu yMoBi HEBUKOPUCTaHHS cepTUIKATy/MaKeTy IPOTATOM
14 (qOTHpHaAuﬂTi) AHIB 3 MOMEHTY IpHUAOaHHS ab0 B IHIINX BUIIAAKAX, IIepeAbadeHUX 3aKOHOAABCTBOM YKpainu. BiamoBiaHo A0
m.5.18-5.20 panoro Aorosopy.
6.2. Kaienr 30608’ s13yeTnCst:
6.2.1. Y noBHOMY 06c#3i criaaruTu BapTicTs ITocayr 3a num AoroBopoM, siki mepepbadeni i BiaoBiparoTs Ty Kay6noi xapry,
obpanoi KaieHTOM, B IOPSIAKY Ta CTPOKH, IO 3a3HaveHi B 3as1Bi IPO MPHUEAHAHHS AO AQHOTO AOTOBOPY.
6.2.2. He nepepaBatu Kay6uy xapTy TperiMm ocobam aas ii Bukopucranus B Kay6i.
6.2.3. O3HalOMHUTHCh Ta BUKOHYBAaTH BCTaHOBAeHI BukonaBrieM ymoBu paHoro Aorosopy, Ilpasua Kay6y.
6.2.4. CaMOCTIHHO CTEXXUTH 32 CBOIMH pedaMH Ta He 3aAUIIATH IX 6e3 HarAsy.
6.2.5. KAieHT TOBUHEH BUKOPHUCTOBYBATH OIMAAYeHi MOMepPeAHbO AOAATKOBI mocAyTH MpoTaroM 90 (AeB’sIHOCTO) AHIB 3 MOMEHTY
iX omaaTH. ¥ pasi IpOCTpOUYeHHS — HeBUKOPHCTAHA IIOCAYTA BBAXKAETHCS BTPAYEHOIO.



6.2.6. Axrusisysatu Kay6uy xapry npotsarom 15 (I’sSTHaALSATI) AHIB 3 MOMEHTY OMAATH.

6.2.7. Bipsiaysatu Kay6 B Mexxax iftoro po6o4oro yacy, sasnauenum y Ilpasuaax Kay6y (3 ypaxysanmsam pumor n.5.10, 5.11 Aoro-
BOpY) Ta y BiaATloBipAHOCTI A0 Tumy Kay6HOI KapTH, mo Hasexuts KaienTy.

6.2.8. OxaiiHO Ta AGAFIAMBO CTaBUTHUCH AO OOAAAHAHHS, AOAATKOBOI'O IHBEHTaPIO Ta IHUIOrO MaiiHa BukoHaBIs.

6.2.9. IToBipoMasiTH apMiHicTpanil BukoHaBIsI AOCTOBipHY iH$pOpMaliio IOAO ITEPCOHAABHUX AQHUX, iHPOpMallio IPO MOXKAUBI
NpOTUNOKa3aHHs (CTaH 3A0pOB’s Ta iHIe) moAO0 oTpuMaHHs [TocayrT.

6.2.10. CaMmocTiitHO i BIATIOBiAAAPHO KOHTPOAIOBATH CTaH CBOTO 3A0POB s (32 HABHOCTi XpOHIYHUX, iHPEKIIIHHUX, AEPMATOAO-
TiYHUX 3aXBOPIOBAaHb, a TAKOX 3aXBOPIOBaHb BHYTPIIIHIX OpTaHiB TOIO, yTPUMATHCD BiA BiaBipyBanua Kay6y) i He cTaBuTH g
3arpo3y 3A0POB’sI Ta KUTTS CBOE Ta OTOYYIOYHX.

6.2.11. ITip vac xosxHOrO BipBiayBanus Kay6y HapaBatu apminicrpanii Kay6uy xapry.

6.2.12. Y Bumapkax BrpaTu a60 nomxopxeHHs: Kay6HOI KapTy OommaaTUTH IOBHY il BapTicTh.

6.2.13. Hecru BiAIOBIAQABHICTD 3a LIKOAY, 3aBAAHY TPeTiM 0cobaM, a TaKOXK BIAIIOBIAQABHICTB 3a CBOI All Iip Yac BiaBiAyBaHHS
Kay6y, BKAIOYar049H BIATIOBIAQABHICTD 3a IIKOAY, 3aBaaHy KaienToM ocobucto un ocobamu, 3a sSIKHX BiH BIATIOBIAQ€.

6.2.14. Hecru BianIOoBipaABHICTD 3a 36epesxeHHs MariHa Buxonasis mip gac BipBiayBauus Kay6y.

6.2.15. AoTpumysaTucs ycix ymos nporo Aorosopy, [Ipasua Kay6y Ta inmux BayTpimuix (A0kaAbHUX) AOKyMeHTiB Bukonasus,
SIKHMH perAaMeHTOBaHO IIOPSIAOK Ta YMOBH BipBiayBanH: Kay6y.

6.2.16. AOoTpUMyBaTHUCS IIPAaBUA CYCIIIABHOI MOPaAi, TPOMAACBHKOIO IIOPSIAKY Ta IPaBHA 0COOUCTOI ririeHu.

6.2.17. 3 mOBaror BIAHOCHUTHCS AO BiABIAyBadiB i CIIiBpOGITHHKIB, He AOITYCKATH 3i CBOTO 6OKY Alil, SIKi MOKYTb 3aBAATH LIKOAY
BiABiAyBauaMm 4u CHiBpOGITHHKAM.

6.3. BuxoHaBeIb Ma€ IpaBo:

6.3.1. Bumararu Bip KaienTta criaatu BapTocTi Ilocayr BiATTOBIAHO AO BUMOT IIbOTO AOTrOBODY.

6.3.2. Bumaratu Bip KaienTa poorpumanns ymos Aorosopy, Ilpasua Kay6y Ta inmux syTpimsix (A0kasbHUX) AOKyMeHTiB Buxo-
HaBIsI, IO PerAaMeHTYIOTb BipABiAyBanus Kay6y.

6.3.3. 3pobuTu 3ayBaxkenus Kaienry y pasi nopymensns aum Ilpasua Kay6y/Aorosopy Ta BKka3aT Ha IiACTaBH TAKOT'O IOPYLIEH-
H, 2 y pasi KO MOPYIIEeHHs CTAAOCh ABa i 6iabmie pasu — Bupasutu Kaienra 3 npumimenns Kay6y. Ilpu cucrematuanomy (ABa
i 6iabie pasis) mopymenni ITpasua Kay6y/Aorosopy KaienTom — mos6asuru itoro mpasa BipBiayBanus Kay6y 6es mosepuenHs
IPOIIOBUX KOIITIB, CliAadeHUX 3a UM AorosopoM. Y npomy pasi Kay6Ha xapra Kaienra BuaydaeTncs, a cniBpobiTHuku Bukonas-
IIS1 CKAAQAQIOTh Ta MIAIIUCYIOTD BiaATIOBiAHMN AKT. ITpu mpomy, Aist AaHOTO AOTOBOPY IPUIIMHSETHCS 3 AATH CKAAAAHHS BiATIOBIA-
HOTIO aKTa, Ta BBaXaeTbcs, o KaienT orpumas ITocayru, a BukoHaBenb BBaXKa€ThCA TaKHM, IO HAAAB IX HAA€XKHHM YMHOM Ta B
noBHOMYy 06¢s3i. Kay6ua xapTra KaienTa 6A0KyeThCs, a criBpo6iTHIKY BHKOHABIISI CKAAAQIOTH Ta AUCYIOTH BIAITOBIAHUI AKT.
Axt npo nopymenns Kaienrom ITpasua/Aorosopy a6o AKT mpo $akT HaHeCeHHs IIKOAM MaitHy (HapaAi 3a TEKCTOM pasoM —
«AKTH> ) MAIOTb 6YTH CKAaAeHi KOMiciero y ckaapi He Menmre Hix 1 (opHi€l) ymoBHOBaxeHoi 0co6u Buxonasis ra 2 (ABox) Hesa-
nikaBAeHUX ocib. Y pasi, sikmo KaieHT BiAMOBHBCS Bip mipgnncasus AKTy, AKT BBAXKAETHCSI AIICHUMH, 32 YMOBH AOTPHUMAHHSI IIPO-
[eAyPH IX CKAapaHHS, ITepeAbadeHOl AAHUM IIYHKTOM. 3 MOMEHTY ImipnucanHs AkTiB komiciero, KaieHT Hece BiAITOBiAQABHICTSH, B
TOMY YHCAl, aAe He BUKAIOYHO, MaTepiaAbHY, lepepbadeHy pAaHUM AoroBopoM, IIpaBraaMu Ta YHHHUM 3aKOHOAABCTBOM YKpalHH.
6.3.4. He pomyckaru Kaienra poo npumimens Kay6y, sikimmo 3oBHimHiz Burasip Kaienra pae cniBpobirnukam Bukonasus BBaxkary,
[0 OCTaHHIN epebyBa€ y CTaHi aAKOTOABHOTO CITSIHIHHSI 260 IiA BIIAMBOM Al 6YAB-sIKOI 3 HAPKOTHYHUX PEYOBHH ab0 Iip Ai€ro
MeAUYHUX MPeMaparis, SIKIO Ile BIIAUBAE Ha IIOBEAIHKY, peakuiro Ta cBiaoMicTs KaieHTa, i iKmo o6craBunm, mepeaideHi B iboMy
IIyHKTi A OTOBOPY, € O4EBUAHHUMHU AASL CIIBpOOITHHKIB BukoHasIyst.

6.3.5. Bumararu Bip KaieHTa BipIIKOAYyBaHHSI 3aBAQHUX HUX 30UTKIB Ta HAHECEHO]I IIKOAU (MaTepiaAbHi 36UTKY Ta MOPAABHA IIIKO-
Aa) Ha kopucTb Kay6y a60 Ha KOPHCTh KOHKpeTHHUX criBpo6iTHuKIB KAy6y (B 3aAe5XHOCTI Bip BUMaAKy) okpiM TpeTix (cTopoHHiX)
ocib, axmo KaieHT He AOBeag, 1110 IIKOAA 3aBAAHA He 3 HOr0o BUHHU.

6.3.6. Ha BaacHuit poscya Biamosutu KaieHTy B yraapeHHi AoroBopy a6o ixiniroBaru npununenss Hapauus Ilocayr. Y Takomy
pasi, Buxonasenp nosipomasie Kaienta npo npununenns Hapauus ITocayr, Ta y pasi posipBanasa Aorosopy Buxonasers 3aific-
HIOE IIPOIOPLifHe BiAIIKOAYBaHHS I'POIIOBUX KOIITIB, CIIAQYEeHUX Y BiATIOBiAHOCTI A0 1. 3.1 AoroBOpy, 3a BUpaxXyBaHHSIM BUKOPH-
CTaHOTO IePioAy Ail Aorosopy. Buxopucranum mepiopom Ail AOroBopy € mepiop, 10 po3MOYHMHAETHCS 3 AaTh akTuBanii Kay6uoi
kaptku KaieHTa, 3ripHO 3 yMOBaMu paHOTO AOTOBOpY, Ta 3aKiHUYETHCS AATOIO IPHHHSTTS PillleHHS PO NPUIHHEHHS HaAAQHHS
ITocayr. Y AQaHOMY BHIIaAKY, BUKOPUCTaHHUI IIePiop All AOTOBOPY BBaXKa€TbCs Ta PO3PAXOBYETHCS SIK pa3oBe/roCTbOBE BiABIAY-
Banus Kay6y BignoBipHo A0 Ilpartic — ancra. Ilpo npununenns napaunus [Tocayr KaieHT noBiAOMASIETBCS 6YAD-SIKHUM 3PYIHUM AAST
Bukonas1s cnoco6om.

6.3.7.Y BunmapKy icHyBauHs o6cTaBuH Henepe6opHOi cuan (dopc-Maxop) mpununaTu HapauHs [Tocayr Ha mepiop Ail Takux 06-
CTaBHH, SIKIIIO OyA€ TaKa MOXKAHMBICTD, a60 Ha yac All Takux o6 craBun 3ynuuauTH Airo KapTu KaienTta A0 AaTH IpUNIMHEHHS iCHYBaH-
HA Gopc-Maskopy. Y TaKOMy BHITAAKY, iCASI IPUIIMHEHHS All popc-Maxkopy, cTpok Ail Kay6uroi Kaptu Kaienrta nmpopoBxxyeTscs Ha
CTPOK iCHYBaHHS All 06cTaBUH Herepe6OPHOIL CHAH.

6.3.8. Possusaru (posmuprosatu) komnaekc [Tocayr (B T.u. BBoauTH HOBi Tumni Kapr) 6e3 noroasxenns 3 Kaientom.

6.3.9. IleperasipaTu, AonOBHIOBaTH Ta/ab0 3MIHIOBaTH Ha CBilf po3cya neii Aorosip, IIpasuaa Kay6y, Ilpafic — AucT B OAHOCTO-
POHHBOMY HOPSIAKY 6e3 y3ropsxeHHs 3 Kaientom.

6.3.10. O6MexxyBaTH BUKOPUCTAHHS OYAb-SIKOIO 00AaAHAHHS 260 IPUMIILIEHHS AASL IPOBeAeHHS TPpodiaakTHIHOI 460 peMOHTHOI
poboru 3 HuM.

6.3.11. be3 ysrop>xenns 3 KaieHTOM BCTaHOBAIOBATH i CKAaCOBYBaTH Pi3HOMAaHITHI 3HMXXKH, MApPKeTHUHIOBI aKIlii, IiAbTH, 3aCHOBY-
BaTU AUCKOHTHI IIPOTPaMHU TOIIO.

6.3.12. 3 meTor0 Ge3meuHoro i epexruBHOro HapaHHs ITocayr, Bumaratu Bip Kaienta HapaHHS 6yab-s1K01 iHpopMariil Ta AOKyMeH-
TiB, Y TOMY YHCAi MEAUYHHX, IIJO MAIOTh BIAHOIIEHHS AO HAAQHHSA IIOCAYT 3a ITUM /AOTOBOPOM.

6.3.13. BukonaBeup He Hece BIAIIOBIAQABHOCTI 3a IKOAY, 3alIOALIHY XHTTIO Ta 3A0p0oB’t0 KaienTa mip gac kopucrysanus ITocay-
raMu, BUSBHA4eHHMH AQHUM A OTOBOPOM.

6.3.14. Inmi npaBa, nepepbaveni num Aorosopom, ITpaBuaamu Kay6y, a TakosK YHHHUM 3aKOHOAQBCTBOM YKpaiHU.

6.4. BuxoHaBelb 30008’ I3y€TbCA:



6.4.1. ITepeparu Kaienty Kay6Hy kapTy Ta 3abesneuntn HapaHHs ITocAyT B IOPSIAKY 1 Ha yMOBax, BUSHAYE€HHUX B [[bOMY AOTOBOPY.
6.4.2. CrBopuTtHu Heo6xipAHI yMOBH AAsI TOTO, o6 KaieHT Ha BAACHHUI pO3CyA MaB MOXAMBICTb cKopucTaTucs Aoaarkosumu ITo-
CAyTaMH.
6.4.3. Bukonaseus 3a6e3meuye HaaexxHy sixicTs ITocayr, mo HaparoTscs B Kayoi.
6.4.4. AosBopuTH A0 BipoMma KaieHTa mpo Bci aknil, 3HIKKH, 3MiHE YMOB AOroBopy, 3MiHu pexumy po6oru Kay6y Tomo masxom
pO3MileHHS IX B KyTOYKY CIIOXKHMBavya Ta/a60 Ha Be6-caiTi.
6.4.5. B pasi nopymensns IIpasua, yM0B 11boro AOroBopy BXXHUTH BCiX MOXKAMBHUX 3aXOAIB I[OAO MPUIIMHEHHS [IbOTO IOPYIIEHH.
6.4.6.Y Bunmapxy Heob6xipHOCTi, BukOHaBenb 3a6e3nevye eKCTpeHuUit BUKAUK CIelliaAbHUX cAy)6 M. OpecH (pATyBaAbHUX, MeAUd-
HIHX TOIIO).

VII BipnosipaabHicTs CTOpiH
7.1. 3a mopyueHHs 30608’s13aHb 3a UM AoroBopoM CTOpPOHHU HECYTb BiAIIOBiAQABHICTD, TepeabadeHy YMHHUM 3aKOHOAQBCTBOM
Ykpainu.
7.2. CTopoHa, sika IOpyIIrAa 30008 I3aHHS, 3BIAPHSIETHCS Bip BIATIOBIAQABHOCTI 32 IOPYIIEHHSI 30608’ I3aHHS, SIKIO BOHA AOBEAE,
IO I}e TOPYLIEHHS CTAAOCSI B HACAIAOK HelepeGOpHOI CHAM.
7.3. CTOpoHa He Hece BiATIOBiAQABHOCTI 3a TOPYLIEHHS 1{bOTO AOTOBOPY, KO BOHO CTaAOCS He 3 i BuHU (yMuCAy uu Heobepex-
HOCTi).
7.4. CTOpoHa BBa)Ka€ThCsI HEBUHYBATOIO i He Hece BiAIOBIAQABHOCTI 3a IMOpPYIIEHHs I[bOTO AOroBOPY, SKIIO BOHA AOBeAe, IO
BXHAQ BCiX 3aA€XXHUX Bip Hel 3aXOAiB ITOAO HAA€KHOTO BUKOHAHHS IIbOro AOrosopy.
7.5. KaieHT Hece ITOBHY MaTepiaAbHY BIAIIOBIAQABHICTb 3a IIKOAY Ta 30UTKH, siki 3aBAaHI BHKOHABIIO IIASIXOM IICYyBaHHS MOTO
o6AaAHAHHSA Ta iHIIOrO MaifHa.
7.6. BukoHaBelb He Hece BIATIOBIAQABHOCTI 3a IIKOAY, IIOB’sI3aHy 3 ImoripIueHHsIM 3A0poB’st KaieHTa, KO cTaH 3A0pOB’s moTip-
IIKUBCSI BHACAIAOK F'OCTPOTO 3aXBOPIOBAHHS, 3aTOCTPEHHsS TPaBMHU 260 XpoHiYHOTO 3axBoproBaHHs. Kay6 He Hece BiATIOBiAQABHO-
cri 3a orpumany Kaienrom tpaBmy Ha Teputopii Kay6y, B TOMy 4rcAi, ¥ BHIAAKY, SIKIO IPUYHHOKO 3aBAAHHS IIKOAU 3AOPOB’1O
CTaAO [TOPYLIEHHS PaBUA KOPUCTYBaHHSI TPEHAXKePaMHy, IIPaBHA Ge3leKH Ha BOAL.
7.7. BukoHaBenb He Hece BIATIOBIAQABHICTD 3a All TpeTix 0cib, sIKi He € HOTO NparliBHUKAMHU.
7.8.Y Bumapky nopyuenss Kaienrom ITpasua Kay6y, Bukonasens mMae nmpaBo 3acTocyBaru A0 KaienTa mrpad, 6A0oKkyBaHHS 260
anyaroBanHst KayOHoI kapTH, a TakoxX posipBaTH yKAapeHHH 3 TakuM KaieHTOM AOTOBIp IIPO HAAQHHS ITOCAYT 6e3 3AIMCHEHHS
6yAb-sIKHX BipmKkoayBaHb KAl€HTY Ta BUIAATH IpOIIOBUX KOMIIEHCALIM 3a criaadeHi 3a Aorosopom ITocayru.
7.9.Y BumapKky, sikmo 3 Bunu Kaienra 6yae sHumeno ta/a6o nomkoasxeHo MariHo Bukonasis KaieHT 3060B’s13yeTbCs BIAIIKOAY-
BaTy BHKOHABII0 PUHKOBY BapTiCTh TaKOTO IIOIIKOAYKEHOTO/3HUIIIEHOIO MaiHa.

VIII Bupimennsa cnopis
8.1. Yci cymepeuku Ta po36iKHOCTI, If0 BUHUKAIOTD ¥ 3B’ 513Ky 3 BUKOHAHHS 1100 Aorosopy, CTOpOHH BHPIIIYIOTH IIASIXOM IIe-
perosopis.
8.2.Y BUIaAKY, SIKIIO Cylepeuk Ta/abo po36IKHOCTI He MOXYTb 6y TH BUpIilIeH] IIIASIXOM II€pPeroBOpiB, BOHU BUPIIIYIOTHCS B Cy-
AOBOMY IIOPSIAKY 32 BCTAHOBAEHOIO ITiABIAOMYiCTIO Ta IMiACYAHOCTI TAKOTO CIIOPY BiAIIOBIAHO AO YHHHOI'O 3aKOHOAABCTBA YKpPAiHHU.

IX ®opc — maxkop

9.1. CTopoHM He HeCyTh HisSIKOI BIAITOBIAQABHOCTI 32 HeBHKOHAHHSI 260 HEHaA€XXHOI'O BUKOHAHHS YMOB I1bOro AOroBopy, sIKIo
TaKe HeBUKOHAHHS YK HEHAAEKHE BUKOHAHHS € HACAIAKOM Aii 06cTaBuH Henepe6opHoi cuau (Ppopc — Maxop).

9.2. CTOpOoHH AOMOBHAYCH, IIJO AO 0OCTaBUH Hellepe6OpHOI CHAM, OKPIM iHIIOr0, BOHU BIAHOCSITh: CTUXINHI AMXa, emiAeMil, KapaH-
THH, BillHY, 36pOiiHi KOHQAIKTH, mOKeXX] Y OyAIBASIX (tm BiIx ‘IaCTI/IHaX) , Ae posramosanuii Kay6, pimneHHs Aep>KaBHUX OPTaHiB, siki
3aBa’KaloTh 260 YHEMOXXAMBAIOIOTh BHKOHAHHA BHKOHaBIeM CBOiX 30608 s13aHb 32 Aorosopom Ta (a60) siki 3HaUHO MOTipUIyIOTH
cranoBume BukoHasus y nopiBHAHHI 3 ymoBamu 1poro Aorosopy, Ta (a6o) ski Ha Aymky Buxonasus 3aBpatots KaienTosi cyTre-
BOT'O HETaTUBHOTO BIIAUBY AASI BUKOHAHHSA I[bOro AOTOBOpY; CUTYaIllii, Ki CyTTEBO BIIAUBAIOTb Ha MOXXAMBICTh Y HEMOXAHUBICTD
BuxoHaBIsI BUKOHYBATH B3sITi Ha cebe 3060B’s13aHHs 3a AOroBOpOM; peMOHTHO-IIPOiraKTHIHI po60TH Y 6YAIBASIX, A€ po3Tamo-
Banuit Kay6 i mpoBepeHHS sskux He 6yA0 3amaaHOBaHO BukoHaBIjeM 3a3paAeripb; aBapil y cucTeMax BOAOIIOCTaYaHHS, BOAOBiABe-
AEHHSI, eHeproNOCTaYaHHs Ta KOHAMIIIIOBAHHS, a TAKOXK, HEOTPUMAHHS Y1 HEBYaCHEe OTPHMAaHHI AO3BOAY Ha pobory Kay6y, sixio
Ije CTAaAOCsI He 3 BUHM BUKOHaBIs; BUHA TpeTix 0Cif y BUmapKax BIACYTHOCTI Y¥ IOTipIIeHHSI KOMYHAABHUX ITOCAYT, BUHA TPETiX
0ci6 y BCiX iHIUX BUMaAKaX Ta yci iHmi oA, BUHUKHEeHHS, PO3BUTOK Ta (260) MPUMHHEHHS SIKUX He 3aAeKUTD Bip Boai CTopi.
9.3. Ha mepiop icHyBaHHs 06cTaBUH Hellepe6OPHOI CHAM CTOPOHA, SIKA 3a3HA€E BIIAUBY TaKHUX 00 CTaBHH, 3BIABHSIETHCSI BiA BUKOHAH-
Hs1 000B’513KiB, epepbavenux num Aorosopom. Ani Bukonasens, ani Kay6, He HeCyTp BIAITOBiAQABHICTD 32 HETaTUBHI HACAIAKK Ta
immi o6craBuH, mepeaideHi y npomy Pospiai Aorosopy, HacTaHHS SKHUX 3HAXOAUTDHCS [103a BOA€IO BrkoHaBIIsI.

X Crpok Ail AOroBopy, BHeCeHHS 3MiH Ta pO3ipBaHHs
10.1. LTet Aorosip € mACTaBOIO AASI BUHUKHEHHSI Iy OAIYHO-IIPaBOBUX B3aEMOBIAHOCHH BrukoHaBust 3 ycima 6e3 BunsTKy Kaienra-
My, SKi MATIAAQIOTD TiA 110 KaTeropito (3rigHo 3 ymosamu nporo Aorosopy). Odepra aie 6e3cTpokose.
10.2. Aast xoxxHOTO KOHKpeTHOro KaienTa 1eft Aorosip HabyBae YMHHOCTI Ta BBAXKAETHCS YKAAACHHM 3 MOMEHTY IAIIMCAHHS
Kaienrom (#0ro0 ymoBHOBaXeHOI0 0CO6010 260 MPEACTaBHUKOM) MUChbMOBOI 3asBU MPO MPHEAHAHHSA A0 AaHOTO Aorosopy. Ipu
poMy 30608’ s13aHHs BukoHnasis moao Hapauus ITocayr KaienTosi BunukaoTs 3 MoMeHTy akTuBanil Kay6Hol kapT. Aanuit Ao-
roBip Al€ A0 OCTaHHBOTO AHs cTpOKY Al Kay6uoi KapTu.
10.3. B panuit Aorosip MOXXYTb BHOCUTHCS 3MiHU 3 iHiliaTuBY BuKOHaBIIS, SKi MAAATAIOTh 0QillifHOMY OIIPHAIOAHEHHIO IIASIXOM
poamimenns Takux 3min (my6aikanii) — y Biaaiai mpopasy «Ark SPA Palace» (MOCTiftHO AOCTYTIHHI AASL O3HAHOMAEHHS) Ta/a60
Ha CaMTi.
10.4. KaieHT He MOXXe IPOIIOHYBATH CBO1 YMOBH AO IIbOro AOroBOpPY Ta He BIIPaBi BHOCUTH 3MiH A0 AOrosopy.
10.5.Y Bumaaxy, sikio KaieHT He 3p1ficHUTS omaaTy BapTocTi 06panoi Hum Kay6noi Kaptu B moBHOMY 06Cs13i, B IOPSIAKY Ta CTPO-
KH, 1[0 3a3Ha4eHi y 3asBi PO MPUEAHAHHS A0 AOTOBOPY, — AOTOBip BBaXXAETHCA TAKUM, IO He HabYB YMHHOCTI (€ HeyKAapeHUM).



XTI Inmi ymoBH
11.1. KaieHT 3asBASI€, O BiH YCBIAOMAIOE, 110 (paKT YKAAAEHHS IIbOT0 AOTOBOPY O3HAYAE, IjO:
a) Kaienr Ta/a60 ocobu, B inTepecax SKUX YKAAAGHO Iieit AoroBip, o3HattomMaenuit (i) Ta cBiaoMo moropxyerbcs (10ThCs) AOTPH-
MyBaTHCh ycix yMoB AoroBopy Ta [Ipasua Kay6y, a Takox ycix BHYTpimHix (AOKaAbHHX) AOKYMeHTiB BukoHaB1s;
6) Kaienr Ta/a60 ocobwu, B inTepecax SKux ykAapeHO Iieit Aorosip, osHaitomaenwuit (i) 3 BapricTio [Tocayr 3a UM AOroBOpoM,
sxa ttoro (iX) TOBHICTIO BAAIITOBYE;
B) cTaH 3p0poB’s Kaienra Ta/a60 oci6 B inTepecax axkux ykaapeHo neit Aorosip, poozBoase fiomy (im) crosxusaru ITocayru Buko-
HaBLsI Y BIATIOBIAHOCTI A0 1boro Aorosopy, i mo Kaienr ta/a6o ocobu B inTepecax sIKMX yKAAAEHO et AOroBip, Ha Mae (me)
IIPOTHIIOKA3aHb MIOAO 3aHATh CIIOPTOM B3araai Ta ¢pisHMIHNX HaBaHTaXKeHb — 30KPeMa;
r) KaienT Ta/a60 0cobu, B inTepecax SKHUX yKAaA€HO Iieit AoroBip, Hapae (F0Th) CBOIO 3TOAY Ha BUKOPHCTaHHS HOTO epCOHAAD-
HUX AaHUX BrkoHaBIieM y OyAb-SIKHX IASIX, SIKINO Taki IfiAl He CymepeyaTb YHHHOMY 3aKOHOAAQBCTBY YKpaiHH.
11.2. KaieHT pa€e cBOIO 3roay Ha 3AificHeHHS BukoHaBIleM HacTYIHUX Aifl 3 mepcoHaabHUMH AaHuME Kaienra: 36ip, 06po6ka,
36epiranns, BHeceHHs B 6a3u AaHNX BukoHaBus (B TOMy YHCAi B eAeKTPOHHI 623U AQHHX), 2 TAKOX Ha HACTYIIHE BUKOPUCTAHHS
i po3noBcroaxeHHSI BUKOHaBIleM ITepCOHAABHUX AQHUX Y BIATIOBIAHOCTI 3 ITOAOXKeHHsIMHU 3akoHY Ykpainu «IIpo 3axucrt nmepco-
HaAbHHX AaHUX>» (A2l — [IpaBuaa 36epiraHHs mepcoHaABHUX AQHHX). MeToro 360py Ta 06po6KH mepcoHasbHuX AaHuX KaienTa
€: peaAisanist aAMiHICTPaTHBHO-IIPABOBUX Ta BIAHOCHH y cdepi 6yXraaTepchKOro i mopaTKOBOTO 00AiKy; peaAisanist BIAHOCHH y
cdepi pexaamu Ta 360py [TEPCOHAABHUX AQHHX Y KOMEPLIMHUX IIIASIX; peaAisauist BIAHOCHH y cdepi IpOMaACHKOL, KYABTYPH, AO-
3BIAASI, CHOPTHBHOI Ta COLIiaABHOI AIIABHOCTI.
11.3. O6po6AsIIOTHCS HACTYIIHI KaTeropil IepCcoHaAPHUX AAHUX QI3MYHUX 0Ci6: MATIMCaHI HUMHU AOKYMEHTH, BIAOMOCTI, 5Ki Ha Iji
0co6u HapaloTb PO cebe, 30KpeMa, IpisBulle iM s, 10-6aTHKOBI, MACIIOPTHI AaHi, 0COBUCTHH MIAIUC; Micije TpoXXxuBaHHs Ta/a60
Micije epe6yBanHus PpisUaHOT 0cO6U; eAeKTPOHHI izeHTUdiKamiitHi AaHi (eAeKTpOHHA appeca, HoMep TeAeOHY); peecTparitauit
HOMep 06AiKOBOT KapTKH TMAATHUKA TTOAATKIB $ismunoi ocobu (iHAMBiAyaAbHUIt MOAATKOBUI HOMep). BuKkoHaBenb OTpUMYE mep-
COHaABHI AaHI 3aMOBHHKA 3 BIAKPUTHX AXKepeA, 2 TAKOX 6e3[0cepeAHbO Bip 3aMOBHHUKA B IHCbMOBUX AOKYMEHTAX, 1[0 IIOAQIOTHCS
KaienTom Ha iM’ss BukonaBus (Taki AOKyMeHTH BAACHOPYY cKAaparoThcsi KaienToMm i/4u mosunHi 6yTr mignucani Kaienrom), a
Takox mAsixoM HapaHHs KaienToM BukoHaB1ro Komiit AOKYMEHTIB, IO MiCTATh TepcoHaAbHi paHi KaienTa.
11.4. Buxonasenp 6yae 3piricHioBaTH 36ip i 36epiranHs nepcoHaabHuX pAaHux Kai€HTa Ha IanepoBUX i/49u eAKTPOHHUX HOCIAX, B
TOMY YHCAI IIASIXOM BHECEHHS IX B 6a3H IIepCOHAAPHUX AQHUX BUKOHABIISL.
11.5. BuxoHnasenp rapantye KaieHTy 3axucT HOro nepcoHaABHUX AQHUX, IO 36HparoTbcs BukoHaBreM i 30epiraroTbcs B 6asax
AaHUX BUKOHABIIS y BIATIOBIAHOCTI 3 yMOBaMu 1jboro AoroBopy.
11.6. KaieHT moropxyerncs, mo BukoHaBellb Ma€ IpaBo BUKOPUCTOBYBATH IIepCOHAaAbHI AaHI KaieHTa BUKAIOYHO AAS LiAelt IOBi-
AoMaeHHS KaieHTa mpo mocayru Ta pekaaMHi IPOIO3HUIil HIASIXOM BialIpaBAeHHS SMS, eAeKTPOHHUX IOBIAOMAEHS i T.II.
11.7. Buxonasenp rapantye KaieHTy, o BiH 6yae HapaBaTu nepcoHaabHi paHi Kaienrta Ha sanut Tperix oci6, 3a 3araApHUM Ipa-
BHAOM, 3a HasiBHOCTI 3roau KaieHTa Ha mepepady foro mepCcoOHaAbHUX AQHHX TpeTiM ocobaMm Bukonasus. Bukarouenusam 3 nqporo
IIPaBHAA € BHIIAAKH, KOAY YHHHE 3aKOHOAABCTBO YKpaiHu IpsIMO 30608’ 13ye Bukonasist HapaBaTu nepcoHasbHi Aani Kaienra 6e3
He00OXiAHOCTI OTpUMaHH: nonepeAHsol 3roau Kaienra Ha 3anmuT opraHiB Aep>KaBHOI BAAAH.
11.8. KaieHT miATBEpAXYE, [0 BiH O3HAHOMAEHMII 3i CBOIMM IIPaBaMU y 3B SI3Ky 3 BHECEHHSIM AO Basu mepcoHaAbHUX AQHUX, Bip-
MOBiAHO AO CT.. 8 3akoHY YKkpainu «IIpo 3axuCT mepcOHAAPHUX AQHHUX >, a caMe KaieHT Mae npaBo:
1) 3HaTH MPO AXepeAa 36MpaHHSA, MiCI[e3HAXOAXEHHS CBOIX MEPCOHAABHUX AAHMX, MeTY iX 06po6ku, MicIie3HaxopXeHHs a6o
MicIle IpOXXHUBaHHS (I‘IQPBGYBaHHH) BOAOAIABIISI YU PO3IOPSIAHUKA IIEPCOHAABPHIX AQHHX 260 AQTH BIAITIOBIAHE AOPYYEHHS L0AO
oTpuMaHHs 1iel iHpopmanil yroBHOBaXKeHIM HIM 0CO6aM, KpiM BHIIaAKIB, BCTAHOBAEHUX 3aKOHOM;
2) oTpuMyBaTH iHYOPMAIIi0 PO YMOBH HAAQHHS AOCTYITY AO TIepPCOHAABHUX AQHUX, 30KpeMa iHpopMalito mpo TpeTix ocib, axum
IepeAAroThCS MOTO IIepCOHAABHI AaHi;
3) Ha AOCTYTI AO CBOIX IIEPCOHAABHHX AAHUX;
4) OTPHUMYBATH He Mi3HillI 5K 32 TPUALISITh KAACHAAPHUX AHIB 3 AHSI HAAXOAKEHHS 3aIIUTY, KPIM BUITAAKIB, TepeAOaueHUX 3aKOHOM,
BIATIOBiAb IIPO Te, Yl 0OPOOASIIOTHCS HOTO IEPCOHAABHI AQHI, 2 TAKOXK OTPUMYBATH 3MIiCT TAKUX [TE€PCOHAABHUX AQHUX;
S) IpeASTBASITU BMOTHBOBaHY BUMOTY BOAOAIABIIIO IEPCOHAABHUX AQHUX i3 3amepedeHHsIM MPOTH 06pO6KH CBOIX MepcoOHaAbHUX
AQHHX;
6) Ipea IBASITH BMOTUBOBAHY BUMOTY IOAO 3MiHH 260 3HHUINEHHS CBOIX IePCOHAABHUX AAHUX GYAb-SKHM BOAOAIABLIEM Ta PO3IIO-
PSIAHHKOM IIEPCOHAABHUX AQHUX, SIKINO Ll AAHI 06POOASIOTHCS HE3AKOHHO YU € HEAOCTOBIPHUMY;
7) Ha 3aXHCT CBOiX IIEPCOHAABHHX AAHHX BiA HE3aKOHHOI 06pO6KH Ta BUNIAAKOBOI BTPATH, 3HHUINEHHS, TIOIIKOAXKEHHS ¥ 3B SI3KY 3
YMHCHHUM IPUXOBYBAaHHSM, HEHaAAHHSIM YU HECBOEYACHUM IX HAAQHHAM, a TAKOX Ha 3aXUCT Bip HAAAHHS BIAOMOCTeH, 1[0 € HEeAO-
CTOBIPHUMH YU TaHBOASITD 4eCTb, TIAHICTD Ta AIAOBY pemyTanito ¢pisudHoi ocobu;
8) sBeprarHcs i3 ckapramMu Ha 06po6Ky CBOIX MepCOHAABHUX AAHUX A0 YTIOBHOBaXXeHHIt a60 AO CYAY;
9) 3acTOCOBYBaTH 32CO6H IPABOBOTO 3aXUCTY B Pa3i HOPYLIEHHS 3aKOHOAABCTBA IIPO 3aXHUCT ePCOHAABHUX AQHUX.
11.9. KaieHT aae 3ropy Ha 36epiraHHs NPOTSIroM CTPOKY, BU3HAYEHOTO BHYTPILIHIMH AOKyMeHTaMH BHKOHABIIS CBOIX Iepco-
HaABHHX AQHHX, a Takoxk ocobu (oci6), B inTepecax sixoro (sixux) 3 Bukonasuem 6yB ykaaaeHuit Aorosip Ta indpopmaris npo saxy
(sixux) HaBepeHa B 3asiBi PO MPHEAHAHHS AO AAHOTO AOTOBOPY Ta AOAATKAX AO Hei.
11.10. BukoHaBenp € IAATHUKOM IIOAQTKY Ha IPUOYTOK Ha 3araAbHUX IiACTaBax 3ripHO 3 ITopaTkoBUM KoAeKCOM YKpaiHu.
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